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Missing Child Policy

The procedures outlined in our other policies are designed to minimise the possibility of a student going missing. However, it is clearly not possible to cover every eventuality. The purpose of this policy, therefore, is to set out the steps that should be followed should Students International, the host family or the student’s school lose contact with a student. Records should be kept at the time of all actions taken. It is more efficient if one person from the host family and/or one person from Students International is responsible for all communication with schools, the police, parents, etc.
1. Should a student go missing while in the care of his/her school, the school is expected to follow its own Missing Child Policy which will have previously been scrutinised by Students International and made available, upon request, to the student’s parents.
2. Should a student go missing while in the care of his/her host family, the following procedures will be undertaken:

(i) Try to contact the student on his/her mobile phone, or on social media, such as Snap Chat, WhatsApp or Facebook. If this is unsuccessful, it may be useful to try his/her friends.
(ii) Engage as many people as possible in a search of the likely vicinity in which the missing student went missing.
(iii) After 15 minutes, inform the police that the student has gone missing. Be prepared to provide the student’s name, age, weight, height, clothing and footwear. Make sure a record is kept of the file number provided by the police. 

(iv) After 30 minutes, inform Students International that the student is missing. Provide regular updates of the progress of the search for the missing student.

(v) When the student has been found, notify Students International immediately.

(vi) As a follow-up, work with Students International to assess the content of this policy and its practical implementation so that any necessary amendments may be made.
3. Should Students International receive notification from a host family that a student is missing, the following procedures will be undertaken:

(i) Liaise with the host family and police as necessary.

(ii) Inform the student’s parents. A judgement will need to be made on the timing of this notification, taking into account such issues as the progress of the search and international time differences. 
(iii) Once the student’s parents have been notified, continue to update them of the progress of the search for the missing student.

(iv) When the student has been found, notify his/her parents immediately.

(v) As a follow-up, work with the host family to assess the content of this policy and its practical implementation so that any necessary amendments may be made.

4. Should a student go missing while in the care of Students International, the following procedures will be undertaken:

(i) Try to contact the student on his/her mobile phone. If this is unsuccessful, it may be useful to try his/her friends.

(ii) Engage as many people as possible in a search of the likely vicinity in which the missing student went missing.

(iii) After 15 minutes, inform the police that the student has gone missing. Be prepared to provide the student’s name, age, weight, height, clothing and footwear. Make sure a record is kept of the file number provided by the police. 

(iv) After 30 minutes, it may be appropriate to notify the missing student’s parents. A judgement will need to be made on the timing of this notification, taking into account such issues as the progress of the search and international time differences.
(v) Once the student’s parents have been notified, continue to update them of the progress of the search for the missing student.

(vi) When the student has been found, notify his/her parents immediately.

(vi) As a follow-up, all staff involved in the incident should work together to assess the content of this policy and its practical implementation so that any necessary amendments may be made.
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